Memo

To:  All Fitchburg Utility Water customers
[bookmark: _GoBack]From: Fitchburg Utilities
Re:  3rd quarter utility bills

Third quarter utility bills were mailed out last week.  They are due on October 25, 2016.  Most bills will have an increase this quarter.  The increase is due to the following:

1. This is the billing that includes summer water use.  Historically, summer water usage is higher due to outside watering.

And

1. This is the first billing that reflects the new water rates the PSC approved in May.  The new rates went into effect on 6/8/2016.  The water rate increase is higher than we have seen in recent years.  This is due to the continued growth of our city and future developments that have and will continue to impact our water infrastructure.  Prior to this rate increase, the last time we had a full rate increase was in 2008, with smaller increases in 2010 & 2012.

For additional information on the PSC’s water rate increase process click on the following link:

http://psc.wi.gov/utilityInfo/water/utilityTraining/documents/introWaterRates.pdf

Information regarding Fitchburg Water Rate Increase Notice for Public Hearing and Final Order: 

http://www.fitchburgwi.gov/954/Utility-Billing-Information

